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Wellness offerings, part of our Community
Benefits Program, have expanded to the
Lakes Region.
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First Chief Medical
Officer Named
Christopher
Allen, MD,
MPH, was
named the
first Chief
Medical Officer
at Granite
VNA. In this new role, Dr.
Allen will supervise the
agency’s hospice provider
team, support strategic
initiatives and operations, and
will collaborate with Capital
Region Palliative Care. He will
also continue to practice at
Epsom Family Medicine and
to serve in various roles at
Concord Hospital.

Our transition to a new electronic medical
record system to help serve you better has
started.
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We take a closer look at one of our longtime volunteers and donors.
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Lights, Life and Memories

Celebrating hospice services & remembering
loved ones
This year, we are
combining the
traditions of Hospice
Lights of Life and Tree
of Memories to honor
and remember those
in our community who
have died. We invite
you to participate in
one or both traditions
by placing the
name(s) of you loved one(s) on
the online Honor Roll and/or on a
porcelain dove to be placed on an
evergreen tree at one of our Lights,
Life and Memories locations.

The people you remember through
Lights, Life and Memories need not
to have been part of the Granite VNA
Hospice Program – they need only to
hold a special place in your heart.
Continued on page 5

Employees Honored with Home Care and Hospice Award

Schelley Rondeau, RN, Pediatrics/Maternal
Child Health, and Lori Nash, MSM, Director
of Compliance, Privacy, and Security.

Lori Nash, MSM, Director of
Compliance, Privacy and Security,
and Schelley Rondeau, RN,
Pediatrics and Maternal Child Health,
were honored as the Home Care &
Hospice Service Award recipients.
During the Home Care, Hospice &
Palliative annual meeting, the pair
were recognized for developing a
homebound vaccination pilot to
provide COVID-19 vaccine to patients
that was used as model by other
agencies throughout the state.
With the assistance of the
Winnipesaukee Public Health

Network and the Carroll County
Regional Public Health Network
and in collaboration with the NH
Department of Health and Human
Services (DHHS), Nash and
Rondeau assisted homebound
patients who were unable to
leave their home and did not have
transportation to travel to a fixed
clinic site to receive the vaccine.
“Lori and Schelley did an
outstanding job, especially since
they did not have any models to
Continued on page 6
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Our newsletter is published as a service
for our community members and
friends. If you wish to have your name
removed from our mailing list, please
write us at Granite VNA, The Slusser
Center, 30 Pillsbury Street, Concord, NH
03301, call (603) 224-4093, or e-mail
info@granitevna.org. Please include
your name and address exactly as they
appear on this mailing with your request
to be removed from our mailing list.

Beth’s Bulletin
We are pleased to hold the first-ever Lights,
Life and Memories hospice awareness
campaign. It combines the traditions of
Hospice Lights of Life and Tree of Memories
to honor and remember those in our
communities who have died.
Shortly after Concord Regional VNA and
Central NH VNA & Hospice merged in April,
discussions took place about the future of
both longtime awareness campaigns. Hospice
Lights of Life and Tree of Memories are
meaningful and both campaigns combined
have been a staple in our communities for
more than 50 years! With that in mind, we
Beth J. Slepian, President/CEO
chose to keep both traditions and rename the
campaign Lights, Life and Memories.
Lights, Life and Memories gives us an opportunity to pause and honor our
loved ones. Similar to Hospice Lights of Life and Tree of Memories, community
members can submit names to be inscribed on our online Honor Roll and/or on
porcelain doves.
Due to COVID-19, we have chosen to change our in-person memorial ceremonies
to a virtual ceremony scheduled to be available on our web site on December 11
at 11 a.m. While we miss gathering in-person, our priority is always the safety,
health, and well-being of our community members and our staff.
Prior to the ceremony, doves will be placed on trees in Alton, Concord, Meredith,
Wakefield, and Wolfeboro (see addresses in Lights, Life and Memories story on
page 1). You may, of course, visit your tree to see your dove.
In addition to families in our community remembering loved ones, we are proud
to partner with many businesses who are offering sponsorship support as well as
displaying purple candles in their windows to bring awareness of hospice.
This continues to be a challenging and stressful time for all of us because of the
ongoing pandemic. Our hope is that Lights, Life and Memories provides some
comfort and peace. Thank you for your continued trust in us and we look forward
to serving you and your families.
With warm appreciation,
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Granite VNA complies with applicable Federal civil rights laws and does
not discriminate in services and access to treatment, appropriate care
or employment in its programs or activities on the basis of race, color,
national origin, religion, disability, age, gender, marital status, sexual
orientation, source of payment, or the absence of advance directives.
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News at Granite VNA

Transition to new Electronic
Medical Record system
Granite VNA’s electronic medical
record system project team has
begun working on an overall project
to replace our existing EMR. The
implementation of a new EMR is
a significant capital investment
for our agency that will help us
deliver the best possible care to our
community members.

Community Benefits Program is
Growing
Granite VNA is now offering inperson wellness programs and is
beginning to offer foot care clinics
in the Lakes Region. Our team also
held a limited number of public flu
clinics and are offering many inperson and online bereavement and
grief support programs this fall and
winter.

Grateful for Mission Support
Granite VNA was awarded $10,000
from Bangor Savings Bank for
suicide prevention training. Our
agency was also awarded $4,752
from the New Hampshire State
Council on the Arts and the National
Endowment for the Arts to support
our music therapy program by
Certified Music Practitioners.

Passion for Caring Fundraiser
Granite VNA held its annual Passion
for Caring fundraiser and virtual
silent auction from June 9 to June
16. Thank you to the sponsors,
donors, and bidders for helping us
raise nearly $45,700 for the greatest
needs of the agency.

Boulter Named Kay Sidway Award
Recipient
Dr. Suzanne Boulter, a longtime
area pediatrician, was named the
Kay Sidway Award recipient during
the Passion for Caring fundraiser.
She practiced nearly 30 years at
Concord Hospital Family Health
Center (formerly Hitchcock Clinic)
and taught pediatrics to family
medicine residents.

Donor Recognition Award for Local
Business
The Prescription Center was
named the recipient of the Donor
Recognition Award. The Prescription
Center has been a strong supporter
of Granite VNA and its mission for
more than 20 years including as
Leadership Sponsor of Passion
for Caring and annual sponsor of
Lights, Life and Memories.
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Staff Happenings

Cutter Highlighted in NH Magazine Chief Clinical Officer Joins
Management Team
Jayme Cutter, RN, BSN, Pediatric/

CEO Participates in National
Discussion

Maternal Child Health Supervisor,
was the recipient of the MaternalChild Health Excellence in Nursing
Award by New Hampshire Magazine
and the New Hampshire Nurses’
Association. Cutter was featured in
the June issue of the magazine.

Beth Slepian, MBA, PT, President/
CEO, was one of four home care
and hospice executives from
across the nation who spoke
on Embracing and Expanding
Opportunities during the Financial
Management Conference hosted by
the National Association for Home
Care & Hospice and the Home Care
& Hospice Financial Managers
Association.

Ava King-Byrne, DNP, NP-C, was
named Chief Clinical Officer. She
has nearly 22 years of extensive
clinical and operational experience
in palliative care, hospice, and
geriatrics. Most recently, KingByrne worked at Wellstar Health
System in Austell, Ga. as a palliative
care nurse practitioner and Matrix
Medical Network in Phoenix, Ariz.
as a remote clinical manager.

Salute to Our Staff
We honor all of our healthcare heroes during National Home Care & Hospice and Palliative
Care month and throughout the year. Their never-ending commitment to the communities we
serve before and during the pandemic is extraordinary.
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Donor/Volunteer Profile: Martha Bissonnette
was just wonderful. They came
right away and brought a bed and
everything.”
When her husband passed away,
Martha attended a bereavement
group hosted by the Agency. “There
were three people in there that I
knew,” she said. “We talked about
what we were going through and
how we managed to get through it.
That was very beneficial.”

Community donors and volunteers
play a significant role in helping
our team provide the best possible
care for our patients, clients, and
families. Martha Bissonnette
of Laconia has been one of our
community supporters for about
30 years.
“You have to want to give,” Martha
said. “If you see how an agency
operates and you know you can
help someone, go ahead and do it.
That’s why I do it because I have
seen everything first hand.”
She became familiar with our
services after spending time with
friends while they received hospice
care. Soon after, Martha and her late
husband, Ralph, began purchasing
and donating needed items because
they are firm believers that families
of hospice patients need to be cared
for as well as patients which also
aligns with the hospice care model.
“When my husband got sick, he
was in the hospital,” Martha added.
“He was discharged on a Saturday
and died on a Thursday. Hospice

Giving back
As time passed, Martha wanted
to volunteer and she helped by
mailing bereavement information
to family and friends who had lost
a loved one. She did this for quite
some time before she encountered
some shoulder problems and took
a break. Now on the mend and
with COVID-19 safety protocols
in place, Martha has returned to
volunteering.
“I had a friend hospitalized at
Concord Hospital,” Martha said.
“She called me on Saturday and. the
last thing she said to me was if you
have something on your bucket list
and you really want to do it, go do it.”
“Her husband called me Tuesday
morning and she had gone,” she
added. “How ironic that that should
happen. It doesn’t matter if you
don’t have the time. Take the time.
If somebody needs you, stop and
listen.”

Lights, Life and Memories
Continued from Page 1

Honor Roll names are viewable
at www.granitevna.org/lights
and the list is updated weekly.
The Lights, Life and Memories
ceremony will be held virtually
on Saturday, December 11 at
11 a.m. Prior to the ceremony,
doves will be placed on trees
in Alton, Concord, Meredith,
Wakefield, and Wolfeboro (see
locations below).
Alton
Alton Senior Center
7 Pearson Road
Concord
Granite VNA
30 Pillsbury Street
Meredith
Moulton Farm
18 Quarry Road
Wakefield
Wakefield Town Hall
2 High Street
Wolfeboro
Huggins Hospital
240 South Main Street
To participate by November 29,
visit www.granitevna.org/lights
where you can also access the
link to view the virtual ceremony.

We are grateful for all of our donors
and volunteers. Granite VNA is
extremely fortunate to have this
support that is integral to our
Mission.
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Community Connection
keep an eye out for businesses
who are supporting this campaign
by displaying a purple candle.
Visit www.granitevna.org to view
the honor roll as well as receive
up to date information about our
ceremonies.

Melissa Howard,
Director of Donor Relations

Lights, Life and Memories Celebrating hospice services and
remembering loved ones. When
you share the name of a loved
one who has passed away you
are honoring their memory while
also helping to raise awareness
of Hospice. Join us for our virtual
ceremony on December 11 and

As our year is winding down,
I extend my deep gratitude to
everyone who gave to our agency
this year. Granite VNA was
supported by over 3,000 individuals
and businesses. This level of
support is humbling as it speaks
to the generosity of our neighbors
and affirms our commitment
to promote the health of our
community.

When you give you are helping to
ensure that we are able to care for
all regardless of ability of to pay.
With the strength of our team, our
patients, and your help, we can
remain committed to our mission:
personalized, high-quality care
and wellness at home, through all
stages of life.
We are grateful for your belief in
our mission and investment in our
Agency!
All the best,

Melissa

There is still time to give. Every
donation will make a difference.

Employees Honored
Continued from Page 1

follow when developing this pilot program,” said
Lisa Dupuis, MBA, OTR/L, Chief Operating Officer.
“The information they shared also helped guide the
Alliance’s conversations with DHHS.”
The pair started vaccinations in Wolfeboro and
expanded to other towns and shared their insights
with the Alliance. In working with the public health
networks to acquire vaccines, they had to work out
the logistics including the order time frame, the
pickup or delivery date, and whether it had to be
stored. As part of the process, they identified and
tracked patients, researched State and Centers for
Disease Control and Prevention (CDC) requirements,
obtained standing orders, navigated multiple
reporting systems and created COVID-19 Vaccine
Kits. They also ensured that each patient got their
necessary second doses.

We think it’s just as important
to do the right thing
as it is to do the thing right.
Bernstein Shur proudly supports Granite
VNA’s Lights, Life and Memories
Celebration, which offers an opportunity
to honor and remember loved ones and
friends, and to illuminate the vital role of
hospice care in our community.

The Home Care & Hospice Service Award is given
annually by the Home Care, Hospice & Palliative
Care Alliance of NH to acknowledge an individual
that has promoted home care and hospice in the
state and in their communities.
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Upcoming Community Programs
Upcoming Community Programs
For a complete list of programs and to register, visit
www.granitevna.org/calendar.
Living with Grief Support Group
Mondays, November 1 - December 6, 2- 3:30 p.m.
Laconia location to be announced
This weekly group offers adults a safe, caring space to share
and learn alongside others whose lives and hearts have been
broken open by loss. We discuss ways of coping with our
grief and the challenges of making our way in a changed
world. We welcome people who have suffered the loss of any
beloved – in a partnership, family of origin, family of choice, or
friendship.
Grief in the Holidays
Come to any one or more sessions.
Wednesday, November 17, 10:30 a.m. - Noon
Wednesday, November 17, 6 - 7:30 p.m.
Thursday, December 2, 10:30 a.m. - Noon
Wednesday, December 15, 10:30 a.m. - Noon
Wednesday, December 15, 6 - 7:30 p.m.
For those who have suffered the death of loved ones, this time
of year can be full of memories, feelings, and challenges. We
will explore how to be tender toward our grief and our own
needs during this time. These sessions are open to adults
grieving for any beloved person(s) and you are invited to
participate in one or more.
Online Winter, Stillness & Grief
Come to one or both sessions.
Wednesdays, December 8 & January 19, 6 - 7:30 p.m.
The cycle of the day or the cycle of the seasons can often
echo the movement of grief in our lives. Along with bursts of
bitter cold and sudden storms that echo our most turbulent
hours, winter may also invite us to slow down, to huddle
round a fire, and look inward. This stillness can be unsettling
– bringing us to very tender spaces in our grief. And it can
also be a doorway to undercover what is keeping warm
and light within us. We will share ways each of us meet this
season and daily practices that help us make our way.
Monthly Immunization Clinics
First Monday of Each Month, 1 - 4 p.m.
St. Paul’s Episcopal Church Outreach Center,
21 Centre Street, Concord
(Appointments are required)
The monthly clinic is for children and adults who are
uninsured or underinsured. Eligibility is determined by the NH
Immunization Program. A $10 fee is requested for vaccine
administration.

Online Monthly Parent Circle
Second Tuesday of Each Month, 6 - 7:15 p.m.
A monthly mutual support group for parents who have
suffered the death of a child at any age to any circumstance
and whether the loss was recent or some time ago. Parents
are encouraged to come individually or with partners,
spouses, or co-parents to connect and share with other
bereaved parents who are thrust into this journey of grief –
to listen, to share, to remember, to give and receive support,
and to bear witness to each other.
Monthly Men’s Grief Group
Second and Fourth Thursdays of Each Month,
9 - 10:30 a.m.
Wesley United Methodist Church, 79 Clinton Street, Concord
Men’s Grief Group is an informal gathering providing
an opportunity for grieving men to connect with each
other around the loss of their spouse or significant other.
Participants are encouraged to talk about their experiences
and struggles with grief and share ideas for coping with loss.
Monthly Walk-In Wednesdays
Fourth Wednesday of Each Month, 10 a.m. - Noon
(Appointments are required)
While a lot has changed over the past few months, having
access to information and resources is more important than
ever. A Granite VNA Social Worker/Notary Public is available
by appointment to:
• Connect with you to discuss your end-of-life wishes
• Review your Advance Directives document to make sure
it reflects your decisions regarding future medical care
• Assist with filling out your Durable Power of Attorney for
Healthcare and/or Living Will
• Provide information about resources and services that
may benefit you or a family member
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Return Service Requested

Concord Regional VNA and Central NH VNA & Hospice
have become Granite VNA
Serving New Hampshire
Since 1899

Leaving a Lasting Legacy
A vital way you can help fulfill the mission
of Granite VNA is by including us in your
estate plans. This future planning can be
done a couple of different ways: designate
a gift in your Will or trust or select Granite
VNA as one of the beneficiaries of your
retirement accounts. Whether you select a
specific dollar amount or percentage - you have
the benefit of selecting which program or service
you’d like to support.
To learn more, contact Melissa Howard,
Director of Donor Relations at (603) 731-7757
or melissa.howard@granitevna.org
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